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EDITORIAL 

This issue will present five topics related to a variety of tourism. the first topic is about 

marine tourism, the second topic is about emotional work. the third topic discusses 

culinary SMEs as part of the tourism industry, the fourth topic deals with agroedutourism, 

and the last topic discusses the Critical Success Factors in the Operation of Hotels. 

The first about marine tourism. Marine tourism is an important attraction of natural 

tourism Indonesia today. Consisting of small islands and considered as outer region, Aru 

Islands, as one of the districts in the Maluku province has potential for marine tourism 

based coastal and small islands supported cultural potential, so it is suitable to be 

developed as a maritime destination. Marine tourism should be managed with 

conservation and ecological approach to community-based, it is in accordance with the 

conditions in which the tourist sites in the coastal area adjacent to the local community. 

The Second, about Emotional labour. This paper looks at how the act of subduing one’s 

felt emotions in order to display organisationally accepted emotions at work, is entwined 

with hospitality service since time immemorial. It has its commercial value and hence is 

regularly exchanged for pay. Emotional labour has its antecedents and eventual 

consequences on the employees performing it.  

The next paper was focused on understanding the factors that which influenced the success of 

culinary SMEs. The development of culinary products as a model for culinary tourism 

development in Indonesia. It aims to improve the welfare of small and medium creative 

industries in the food and beverage sector in the Greater Bandung area. 

The fourth paper is about the Potential of Highland Tropical Wheat As an Object of 

Agroedutourism to Promote Tropical Wheat Development. This paper want to know the 

potential of wheat farming in Getasan district as an object of agro edu-tourism and 

analyzed its development strategy to support tropical wheat production. Qualitative 

methods were used, with an interview with various tourism related stakeholders. 

The final paper shows a Review on the Critical Success Factors in the Operation of Hotels. 

This article studies the CSFs for the hotels’ operation in the past studies. To do this, the 

hotel-related CSFs for operation of different types of hotels were first compiled through 

the review literature. Then, the main issues, gaps, and conditions of the studies have been 

considered. Further studies are also suggested based on the identified gaps in the reviewed 

literature. 

Such is a brief overview of relevant five papers published in this issue. Hopefully in the next edition 

will be better. 
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